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Department:
Health

n behalf of St

Francis extend-
ed management, I am really
proud to see that budget con-
straints encountered by the
department has not hindered
this institution’s ability to
make things happen. | would
like to thank all staff mem-
bers for their commitment in
ensuring that service delivery
is sustained.

Many thanks to all of you for
your efforts and labours (often
doing too much, with too little

time and not enough people)
and | appreciate your atti-
tudes as you work here.

The cleanliness of the institu-
tional building has been no-
ticed by several visitors. We
have received many compli-
ments regarding excellent ser-
vice, but the people involved
really deserve the thanks.

In this issue, we highlight
Mental Health Awareness , 67
minutes of Mandela, Women'’s
day celebration and other staff
related issues.
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Mental health awareness
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MC for the day: Mr. D.S Mahlaba

St Francis staff members



Mental health awareness continues

Young people listening to speakers of the day

Guest Speaker: Mrs. M.B. Buthelezi
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B.P. Check-ups

HIV counseling and testing done. Miss s.
Ntombela.
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Nurses providing health care to patients

Taking services to peo-
ple

overnment is encouraging health
care workers to take services to people.
Mental health awareness was held at Pla-
za—town where people go to buy grocer-
ies, window shop and have fun.
It is recommended that people should get
tested or checked while doing shopping.
Atleast once a month services should be
taken to people so that people get to
know whether they are sick or not.
These services should be under one
roof—one stop shop, where you test for
HIV, diabetes and BP.

Our friendly staff did just that to people
at Plaza and people were happy to be
tested.



ENTERTAINMENT ON THE DAY
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Umkhulu engazibekile phanzi naye ejayiva
ekhombisa ukuthi kuguga othandayo
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Igembu lengoma lenza elidume
lighughumbela lixhensa ngokusuku.

Igembu lomculo wokholo lenza ezibukwayo

Ikwaya yase St Francis hospital ijabulisa izihlwele
ngosuku lokugubha nokwazisa ngezifo zengqondo.



ental ill people are still
members of our community
As the month of August has started and is
Mental health month then St Francis hos-
pital decided to go to Plaza to educate
people on mental illnesses.
In celebration of mental health month we
have fun while educating people . it's a
mandate from the department of health
that when we visit communities all ser-
vices should be rendered to the communi-
ty. St Francis did just that as you can see
that BP check ups, diabetes, and HIV
counseling and testing were done on the
day of event.

Mrs. M.B. Buthelezi district mental health
co-ordinator was the guest speaker on the
day.

She emphasized on the importance of car-
ing and not discriminating our mental ill
people. They are people like us they need
to be taken care of, time of removing men-
tal ill people from the community is long
gone, we should care, love protect and
encourage them to take treatment to avoid
relapse. On the 02.07.2013 our mental
health team visited Zululand FM also to
educate people on mental illnesses .

Mrs. M.B Buthelezi emphasized on the
importance of visiting schools to educate
learners on mental illnesses and drug in-
duced hallucination. These days there is a
lot of occurrences of suicide in teens, preg-
nancy as a result of alcohol, drugs and
home made drug WHONGA.

Elderly people need to be taken care of
loved and protected most of our elderly
people suffer from Alzheimer's and De-
mentia. It's very important that people
with dementia are treated with respect. It
is important to remember that a person
with dementia is still a unique and valua-
ble human being, despite their illness. T

When a person with dementia finds that
their mental abilities are declining, they
often feel vulnerable and in need of reas-
surance and support. The people closest to
them - including their carers, health and
social care professionals, friends and fami-
ly - need to do everything they can to help
the person to retain their sense of identity
and feelings of self-worth.

Helping the person feel valued

The person with dementia needs to feel
respected and valued for who they are
now, as well as for who they were in the
past. There are many things that the peo-
ple around them can do to help, including:
trying to be flexible and tolerant
emaking time to listen, have regular chats,
and enjoy being with the person
eshowing affection in a way they both feel
comfortable with

finding things to do together, like creat-
ing a life history book.

Respecting cultural values

Make sure you explain the person's cultur-
al or religious background, and any rules
and customs, to anyone from a different
background so that they can behave ac-
cordingly. These may include:

erespectful forms of address

ewhat they can eat

ereligious observances, such as prayer and
festivals

eparticular clothing or jewellery that the
person (or those in their presence) should
or should not wear

eany forms of touch or gestures that are
considered disrespectful

eways of undressing

eways of dressing the hair

ehow the person washes or uses the toilet.

Acting with courtesy

Many people with dementia have a fragile
sense of self-worth; it's especially im-
portant that people continue to treat them
with courtesy, however advanced their
dementia.

*Be kind and reassuring to the person
you're caring for without talking down to
them.

eNever talk over their head as if they are
not there - especially if you're talking
about them. Include them in conversa-
tions.

*Avoid scolding or criticising them.

eLook for the meaning behind their words,
even if they don't seem to be making much
sense. Whatever the detail of what they
are saying, the person is usually trying to
communicate how they feel.

*Try to imagine how you would like to be
spoken to if you were in their position.
Respecting privacy

*Try to make sure that the person's right
to privacy is respected.

eSuggest to other people that they should
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always knock on the person's bedroom
door before entering.

oIf the person needs help with intimate
personal activities, such as washing or
using the toilet, do this sensitively and
make sure the door is kept closed if other
people are around.

eEveryone involved - including the per-
son's friends, family members, carers, and
the person with dementia themselves -
reacts to the experience of dementia in
their own way. Dementia means different
things to different people.

Helping the person feel good about them-
selves

There are lots of things you can do to help
the person with dementia feel good about
themselves.

When you spend time with someone with
dementia, it is important to take account
of their abilities, interests and preferences.
These may change as the dementia pro-
gresses. It's not always easy, but try to
respond flexibly and sensitively.

Supporting the person to express their
feelings

Dementia affects people's thinking, rea-
soning and memory, but the person's feel-
ings remain intact. A person with demen-
tia will probably be sad or upset at times.
In the earlier stages, the person may want
to talk about their anxieties and the prob-
lems they are experiencing.

*Try to understand how the person feels.
eMake time to offer them support, rather
than ignoring them or 'jollying them
along'.

eDon't brush their worries aside, however
painful they may be, or however insignifi-
cant they may seem. Listen, and show the
person that you are there for the




67 MINUTES IN HONOUR OF NELSON MAN-

kugubha usuku IweNgalabutho enguMnu
Mandela esibhedlela saseSt Francis naso asisalanga
phandle. Ukulandela ezinyathelweni zalomholi kwenzi-
wa imisebenzi enhlobonhlobo ebiza ukukhipha epho-
ketheni lakho ukuba usize omunye umuntu. Njengoba
lomholi wenza umhlahlandlela lapha eNingizimu Ne
Afrika,

Ithimba lokugala lahamba laya esokoleni ensingu-
makhelwane Maliyamakhanda primary school ukuya
kovakalashela abantwana abafunda ugrade R.
Abantwana bafundiswa ngenhlazeko, ukungavumeli
ukuthintwa ezithweni zangasese unoma ubani noma
ikanjani kanye nokuthi bakhule balandele ezinyathel-
weni zikaMnu Mandela owathi efundile enguMmeli
kodwa wancamela ukuhlala ejele iminyaka eminingi
angakuthokozeli ukuhlala nomndeni wakhe ukuze
lelizwe likhululeke. Ngamfuphi ukwenza usizo
komunye umuntu uzikhohliwe wena futhi ungabheken-
kokhelo.

Abantwana baphiwa amaworitshi, aphula kanye nezind-
wangu zokugeza, nemithi yokugeza amazinyo.
Baphiwa lokhu okungennhla ukuze bahlazenke futhi
badle ukudla okunempilo. Bafundiswa ukuthi ukudla
izithelo kuzobagcina bephilile isikhathi eside.

Ithimba elalihambele eMaliyamakhanda primary shool
kwakungu: Sr Thenjiwe Ntshayintshayi, EN Z.O
Mtengu, Sir Mpilo Zulu, Mrs. N. Ntuli kanye noZethu
Ndwandwe.

Abasebenzi abanye baphinde bapenda ithimba elali-
Penda izindonga laliholwa u OMN N.M Ndaba (Acting
Nurse Manager) owahamba naye ezinyathelweni zik-
aMadiba okuwukuthi uma ungumholi kumele uhole
ngokwenza wena kugali ukuze abantu babone ukuthi
kuyenziwa njengoba simbona uNdaba oghoke okuBlue
ependa. Ayenabo kwaku wu Nokulunga Mnyandu,
Sphelele Mbanjwa, SrL.M. Mangele, kanye no EN F.T.
Zulu. Sibona imbokode izibambele mathupha.

Kokunye okwenzeka uNkk N. Mangoale ukuhlonipha
usuku lukaMandela wa hlikihla(Massage) omama
abahlanza isibhedlela ngoba basebenza kanzima kanti
iningi labo sebekhulile.



ZIXOXWA NGEZITHOMBE

Omuntuza bedla izithelo
Staff members painting the wall

Omuntuza kanye noThisha nezivakashi

Abantwana bephendula imibuzo L.M. Mangele, T.F. Zulu and PS Mbanjwa



ST FRANCIS IGUBHA USUKU LWABESIFAZANE

Mrs. Z. Buthelezi, Mrs. M.B. Linda, Mrs. M.T
Dlamini, Miss M.P. Sithole and Mrs. N. Ntuli
bevunule benconsa ngosuku Iwabesifazane.

“uMrs. N.N. Mangoale wayeshaye
ezikaNokusho, kazi wayeggokeni uN-
okusho weMangoale”

Mrs. N.N. Mangoale,
efunda izwi lenkosi




Mrs. L.P Msimango

Miss Saneh Myeni

Staff members listening to speakers

Mrs. M.B. Linda

kugaleni esinxeleleni : Nkk L.P.
Msimango senior social worker exwayisa
abasifazane ukuthi bangathuli uma
bebona ukuthi bayahlukunyezwa.
Efundisa futhi nangokuthi ungabona kan-
jani ukuthi uyahlukunyezwa.
Kwesiphakathi uSr TS Mpotshane
efundisa ngesifo somdlavuza kumakhosi-
kazi, umdlavuza wesibeltho kanye nowe-
bele. Nokuthi bangazihlola kanjani
emakhaya.

U Nkk M.B.Linda oyibambamholi
kwezakwandabazabathu naye wayethula
inkulumo.

Unksz Saneh Myeni ekhuluma ngoku-
bambisana phakathi kuka mama nendoda-
kazi yakhe. Okunguthi omama kumele
bayeke ukuthi baphathe noma bakhulise
izingane zabo ngendlela bona
abakhuliswa ngayo ngoba lokho kuyabax-
abanisa.

Nksz M.P. Sithole finance manager—
ehlomisa abesifazane ngokonga imali.
Nokungathengi izinto ngoba bezibona
kodwa ukuthenga ngoba udinga. Wabeka
futhi ukuthi kuhle ukuthi umuntu an-
gachezuki ehlelweni Iwakhe Iwenyanga
(monthly budget)



Staff members wearing new white uniform

They look good in their white
uniform reminding me of the
good old days where all nurses
wore white. Hoping that new
uniform will make them to be
pure and white inside & out-
side.



To the retired staff we
To those who got pro
ors .

their new endeav-

To those that came to join us whether on transfer basis or promotion we

welcome them.

Retired staff members

¢ SrL.L. Nkosi
¢ Mrs S.L. Zulu
¢ Mrs. G.N. Dlamini
¢ Staff nurse Batjie
¢ Mrs. E L. Khumalo
¢ Mrs. Z.R Sibiya
Interns
Miss Z. Buthelezi—HR
INTERN

Human Resource development

Advance midwifery
¢ Sr N.B. Mbatha
¢ Sr N. Hlatshwayo

Bridging from enrolled nurse to prof
nurse

¢ J.C. Dlamini

¢ V.V Mathabela

¢ T. Masuku

Trained in midwifery awaiting results
¢ L. Mangele
¢ L.M. Masondo

Enrollment for professional nurses
¢ Mathabela B.

Zungu S.P

Buthelezi S.G.

Mbuyisa T.O.

Dladla N.

* & o o

Transfers
¢ Miss S. N Myeni

Promotions

¢ Miss D.T Khumalo—
Systems manager

¢ Mrs. M.P Msane -
Ceza hospital.

Miss D.T Khumalo—
Systems manager

Miss Z. Buthele-
ZI—HR Intern

Miss Saneh Myeni—WMO



